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INTRODUCING CHAT’S 
NEW EXECUTIVE DIRECTOR!  
 
We are excited to announce that Chico Housing Ac-
tion Team has hired a new Executive Director, Nicole 
Drummond. Up until now, Leslie Johnson has heroi-
cally served in the Executive Director role as a volun-
teer. Nicole’s hiring means Leslie can continue her 
amazing work in the role of Assistant Director and 
Board President. 
 
Nicole has been helping vulnerable populations for 
more than 20 years. For over 15 years she was a di-
rector of a local early intervention agency. Parent In-
fant Programs is a non-profit vendor of Far Northern 
Regional Center that supports families who have a 
child either at risk or diagnosed with a developmental 
delay or disability. Nicole supported the creation of 

NEW YEAR, NEW STAFF, NEW PROGRAMS !!! 

(Continued on page 2) 

By Leslie Johnson, Assistant Director 
 
CHAT has been awarded several new grants re-
cently to expand housing opportunities and ser-
vices for people who would otherwise be home-
less. 
 
Wildflower Program 
We received an Emergency Solutions Grant (ESG) 
from the State of California in the amount of 
$84,640, which will pay for social services support 
to our new Wildflower Housing program. This pro-
ject is located in a three-story, three-apartment 
building. One apartment will house four male vet-
erans, one will house four students, and one will 
house four women. 
 
We were able to purchase this amazing property 
because of an incredibly generous donation from 
a local anonymous donor couple. Using that pri-
vate donation to buy the building, and the ESG 
grant to fund the staffing, we will be able to house 
12 people, some of the most vulnerable in our 
community, in long-term, safe and stable housing. 
Our newly hired Wildflower case manager is Izzy 
Lashley. (For more about this program, see Izzy’s 
article elsewhere in this newsletter.) 
 
Expanded Housing Now Program 
Another state funded grant we have recently re-
ceived is called HHAP-1, which stands for Home-
less Housing, Assistance and Prevention Grant #1. 
This grant of $826,833 will allow us to expand our 
Housing Now program, paying primarily for new 
staff, including four new case managers, one 
maintenance person, and a half-time finance per-
son, as well as some other operational costs. 

GRANTS  AND DONORS BOOST 
CHAT’S HOUSING PROGRAMS 
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The work of CHAT’s Grant-Writing Team of Amber Benedict 
(left), Caitlin Davis-Rivers (right), and Christina Jewell (not 
pictured), with assistance from Leslie Johnson, resulted in 
more than $1.3 million in grants for CHAT’s programs. All 
this was accomplished by the team in addition to their regu-
lar CHAT duties.  

 

multiple programs across six Northern California 
counties to support the growing needs of this pop-
ulation. Prior to this work, she supported volun-
teers who advocate for foster children at Court 
Appointed Special Advocates (CASA) and worked 
in a variety of non-profit grant funded and county 
programs that support families. 
 
Nicole has attended CHAT events and been a sup-
porter of CHAT’s work since its inception. She has 
volunteered for Safe Space Winter Shelter and has 
formally and informally supported many vulnera-
ble populations through direct service. 
  
Nicole grew up in Northern California. She has 
been a resident and active member of the Chico 
community for almost 20 years. She has a BA in 
Child Development from California State University 
Chico and an MA in Leadership with an emphasis 
in Social Justice from Pacific Oaks College.  Nicole 
is passionate about supporting people and organi-
zations that do good work in the world! She is very 
enthusiastic about supporting all the amazing work 
CHAT does in our community.   

(Continued from page 1) 
NEW EXECUTIVE DIRECTOR  

NEW PROGRAMS, NEW STAFF  

From the beginning, most of CHAT’s house man-
agement and property management has been 
done by volunteers. CHAT had reached a point 
where we could not continue expanding our 
housing program without more paid staff and 
more organizational support. Therefore, CHAT is 
using this funding in conjunction with funds from 
generous private donors to both purchase new 
properties and provide the supportive services 
needed to operate our programs. CHAT expects, 
with this HHAP-1 funding, to house an additional 
100 homeless people over the next two and one-
half years! 
 

New Staff 
CHAT has hired case manager Angel Taylor, who 

(Continued from page 1) 

will focus on helping residents in crisis, and a new 
maintenance worker, Danny Cochran, and will soon 
hire three additional case managers – a family special-
ist, a utilities specialist, and an outreach and naviga-
tion specialist – as well as an accounting assistant, all 
with HHAP-1 funding. 
 
CHAT also applied for and received funding for grants 
supporting Everhart Village. Please see the Everhart 
Village article elsewhere in this newsletter for details 
about the HHAP-2 grant of more than $500,000 and 
the $200,000 grant from Cal Water to help pay for 
water infrastructure and sewer related costs in this 
project.  
 
Big thanks to our amazing grant-writing team of Cait-
lin Davis-Rivers, Christina Jewell, and Amber Benedict.  

 



By Norma Wilcox 

Editor’s Note: Norma Wilcox, R.N., is CHAT’s case 
manager for residents with mental health chal-
lenges. Here, she tells the story of Stephen, who 
diligently worked with CHAT to obtain housing for 
himself and his daughters. 
 

In July 2021, Stephen moved into shared living in 
a CHAT house with three others and was very 
congenial with housemates. All residents in this 
household experience some kind of mental illness 
and have been homeless at some point In their 
lives. 
 

Stephen’s main focus was to support his two teen
-aged daughters emotionally, psychologically, ed-
ucationally, and physically. To accomplish his 
goal, he had to find affordable housing for himself 
and his daughters. In September he received his 
Section 8 voucher and worked weekly with his 
counselor through Butte Behavioral Health and 
with his CHAT case manager, looking for housing. 
The date of December 22, 2021 was always on his 
mind; the court date he had to prove he had 
housing in order to be awarded custody of his 
daughters. 
 

A home at last 
 

Then an opportunity arrived. The CHAT mainte-
nance team worked very hard to make time con-
suming and expensive repairs on a two- bedroom 
apartment. On December 6, Stephen and his 
daughters moved into the apartment. The 
maintenance team came through again with fly-
ing colors by trucking over household furniture 
and other household items donated by communi-
ty members. 
 

During the times of uncertainty Stephen called 
Bob Trausch (CHAT Co-Founder and Operations 
Manager) numerous times, needing assurance 
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Stephen and his children moved into their new home just 
in time to celebrate Christmas with a tree and gifts. 

that he could move in before his court date. Bob was 
wonderful in helping allay Stephen’s anxiety. 
 

The Section 8 inspection passed, thanks to the excel-
lent maintenance team that tended to every detail. 
Stephen’s daughters, fire survivors, needed beds. 
CHAT’s CHAMP program for Camp Fire survivors pur-
chased beds for them. 
 

It takes a village to help create success 
 

CHAT helped with manifesting housing, household 
furnishings, listings of places that accept Section 8, 
emotional support, and case management to help 
with everyday needs. 
 

Butte County Behavioral Health (BCBH) provided 
funding for the first month’s rent and deposit. On a 
weekly basis, BCBH assisted in finding housing that 
would accept Section 8. The family is receiving coun-
seling through Youth for Change, and Stephen is re-
ceiving counseling through BCBH. The daughters are 
receiving help in school subjects through the Boys 
and Girls Club. 
 

Disability Action Center has provided a battery for 
Stephen’s C-Pap machine in case of an electric 
shutoff.  

FATHER, DAUGHTERS 
REUNITE AT CHRISTMAS 
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By Amber Benedict 
Everhart Village Program Manager 
 
Everhart Village is moving forward, thanks to the 
generous support of our community.  The crowd-
funding campaign was successful and exceeded 
our request by $25,515, bringing the total donat-
ed to $125,515.  The build team is working closely 
with Butte County to obtain the needed permits.  
Once we have the required permission, these 
funds will be used to build the road within the Vil-
lage. 
 
Everhart Village, projected to open in spring of 
2022, will be a shelter of 20 sleeping cabins for 
unhoused people with mental illness, to be locat-
ed near existing Behavioral Health services on Co-
hasset Road.   
 
Sierra North Valley Realtors (SNVR) donated 
$16,020 to furnish the insides of the sleeping cab-
ins. This donation will provide all kitchenette re-
lated items, such as the cabinets, countertops and 

 GENEROUS DONORS MOVE EVERHART VILLAGE FORWARD  

(Continued on page 5) 

Mark Pierce, part of a Rotary Club volunteer work crew, took this photo of five sleeping cabins  being prepared for 
Everhart Village. Mark’s time-lapse panorama shows the Rotarians actively working on the cabins. These cabins are 
stored at the George Santos Excavation Engineering yard until infrastructure is in place at the Everhart Village site.  

sinks. In addition to the material contribution, SNVR 
and CHAT have also organized a materials registry 
where members and the public can contribute the 
remaining materials to complete the cabins. CHAT 
has received 20 medicine cabinets and a sink faucet 
so far. The registry can be accessed at https://
www.myregistry.com/organization/chico-housing-
action-team-chico-ca/3057127/giftlist. 
 
Cal Water donated $200,000 toward Everhart Village. 
The contribution will cover the cost of all water-
related components of Everhart Village, including 
creation of the storm drain system; trenching and 
installation of water pipes and sewer lines; installa-
tion of plumbing, toilets, sinks, and water heaters; 
and removal of an old well. This will be a huge help, 
since this County property came to us with zero infra-
structure in place, and we have had to start from 
scratch to build this project. 
 
Everhart Village received the Homeless, Housing As-
sistance and Prevention #2 (HHAP-2) grant for 
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$530,868.42. These funds will be used to hire various 
staff members and supplies for the first two and a 
half years of operation. 
 

Members of the local group Power of 100 Women 
donated more than $15,000, and then obtained a 
grant for CHAT of an additional $5,000. These funds 
will be used to help provide the village’s electricity. 
 

Offsite, construction volunteers are readying the 
sleeping cabins, adding wiring, plumbing, and insula-
tion. George Santos of Santos Excavating, Inc., is gen-
erously allowing CHAT to use his construction yard to 
store and work on the cabins. Meanwhile, Cousin 
Gary’s is letting us store the completed 72-foot-long 
modular community building on its property. 
 
The Everhart Village program team continues to work 
closely with Butte County Behavioral Health. The two 
organizations meet monthly to discuss ways to best 
support the Villagers once they have moved into 
sleeping cabins. The referral process has been creat-
ed; this will help each agency to communicate about 
potential new Villagers. It will allow case managers to 
discuss what is needed and how to best support peo-
ple from the time they move in until they are ready 

(Continued from page 5) 

Recently, a group of enthusiastic Rotary Club members 
worked on installing insulation in the Everhart Village 
sleeping cabins. Pictured are (left to right): Kevin Moetti, 
Kellen Pierce, Mark Pierce, Ken Dickson, and Vern Bentz. 
(Not pictured is Chuck Priddy.) Ken headed up the crew 
and also has assisted CHAT with fundraising.  

 

FEATURED VIDEO: WHEN YOUR ONLY HOME IS A TENT  

EVERHART VILLAGE  

 

to exit the program into permanent, safe and sta-
ble housing. 
 

The Everhart Village team has been overwhelmed 
by all the support from our community. We are 
continuously being offered donations of time, 
materials and funding. This has truly become a 
community project. 

Once again, CHAT’s video contractors, 
Respectful Revolution, have produced a 
video that gets to the heart of people 
struggling with homelessness. 
 
For this production, Gerard Ungerman 
and Stacey Wear lived with the residents 
of homeless encampments in Chico. They 
gained the trust of the residents, which 
resulted in some frank – and very moving 
– conversations. This film is a must-see 
for people who wish to gain a deeper un-
derstanding of the lives of unhoused peo-
ple in Chico. 



Pictured with the commercial refrigerator purchased and 
donated by the Chico Breakfast Lions club to CHAT’s 
Food Program are (left to right): Lions Club Member 
Glenn Dunning, CHAT Food Program Coordinator Kathy 
Weeks, Lions Club Member Linda Dunning, and Lions 
Club President Bill Padula. This refrigerator makes it 
possible for the Food Program to provide more fresh 
produce, meat, eggs, and dairy products to CHAT 
residents. It’s large enough to hold several large boxes 
full of food.  

By Izzy Lashley 
Wildflower Case Manager 
 
Hello, My name is Izzy Lashley and I am the Case 
Manager for Chico Housing Action Team’s newest 
program, Wildflower Housing. I have over seven 
years in the mental health field, primarily working 
with adults with severe mental illnesses from 
different demographics.  
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Wildflower Housing program has been set to house 
homeless individuals in Butte County selected from 
the Coordinated Entry list. The program is intended 
to serve individuals with substantial challenges, such 
as mental illness, prolonged homelessness, and those 
in need of supportive services to maintain housing. 
 

Wildflower Housing is a triplex building in Chico 
owned by CHAT. It is currently occupied by two      

CHAT’s Maintenance Team poses for a photo at the 
warehouse, just before heading out for another busy 
day. They are (left to right): Bob Trausch (CHAT Vice 
President & Operations Manager), Tommy Boswell 
(new Maintenance Assistant), Danny Cochran (new 
Maintenance Assistant), and Dan Joseph (Warehouse 
Manager). The additions of Tommy and Danny are a 
great help in keeping the team on top of its numerous 
tasks, among them furniture deliveries to residents, 
upgrading CHAT residences to qualify for Section 8 low
-income rental designation, and performing mainte-
nance tasks on CHAT-owned properties.  

SUPPORTIVE SERVICES BOLSTERED BY DONATION, NEW STAFF  

(Continued on page 8) 

CHAT LAUNCHES WILDFLOWER HOUSING PROGRAM  



Sierra North Valley Realtors (SNVR) presented CHAT 
with a $16,020 donation for furnishing Everhart Vil-
lage sleeping cabins. Pictured with our realtor friends 
are (3rd from left) Amber Benedict, Everhart Village 
Program Manager, and (4th from left) Bob Trausch, 
CHAT Vice President. Thank you, SNVR!  
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During the last three months of 2021, CHAT has 
been overwhelmed and excited by a flood of dona-
tions. Your support is getting us off to a fast start in 
2022! 
 

Everhart Village 
Our Crowdfunding Campaign in October and No-
vember 2021 resulted in 349 donations totaling 
$126,000, almost all from individual donors. These 
funds will be used for infrastructure at the Everhart 
Village site – specifically, grading and paving for a 
road into and through the village. Among other do-
nations to Everhart Village was $200,000 from Cal 
Water to supply water to the village and $16,020 
from Sierra North Valley Realtors to purchase appli-
ances for the sleeping cabins. 
 

Year-End Campaigns 
For the fourth consecutive year, CHAT donors gen-
erously responded to our Annual Appeal. We re-
ceived 147 donations totaling $50,674. These Annu-
al Appeals help keep us on budget for the New 
Year. We also benefited from North Valley Commu-
nity Foundation’s Giving Week in early December 
and from Global Giving’s Giving Day and December 
campaign for monthly donors – each of these or-
ganizations partially matched donations given to 
CHAT through their campaigns. 
 

Sustaining Donors 
More than 50 supporters decided to become sus-
taining donors in 2021. These donors give a set 
amount each month or quarter. Our current total is 
185 sustainers, comprised of 183 monthly donors 
and two donors who give quarterly. In 2021, sus-
taining donors gave $6,814 per month. This steady 
income is vital to our planning and fiscal health. 
 

How To Donate 
Donations of any size are always welcome. When 
you give to CHAT, you can be assured that your 
money is spent wisely and results in housing for in-
dividuals and families who are homeless or about 
to become homeless. 

 

YOUR DONATIONS LAUNCH CHAT INTO THE NEW YEAR  
To give online, go to CHAT’s website at https://
www.chicohousingactionteam.net/ and click 
on the “Donate” button at the top of the page. 
You will be given the option of becoming a 
monthly donor or making a one-time donation. 
If you prefer to donate by check or money or-
der, please make it payable to “CHAT” and 
mail it to us at Chico Housing Action Team, 
P.O. Box 4868, Chico, CA 95927. 
 

We also appreciate donations of gently-used 
furniture and household items. Most of our 
residents arrive with almost no possessions, so 
we provide them with what they need to set 
up housekeeping – and to make a house or 
apartment a real home. If you have something 
to donate, please take a photo of it and email 
it to us at info@chicohousingactionteam.net. 
We can accept donations of vehicles, running 
or not. If you have a vehicle you no longer 
want, you can donate it to CHAT by filling out 
the form at https://careasy.org/nonprofit/
chicohousingactionteam. 
 

Together we can lessen human suffering in 
Chico. Thank you!  

https://www.chicohousingactionteam.net/
https://www.chicohousingactionteam.net/
mailto:info@chicohousingactionteam.net
https://careasy.org/nonprofit/chicohousingactionteam
https://careasy.org/nonprofit/chicohousingactionteam


college students on the second floor from previ-
ous ownership. The first floor will house Veterans, 
the second floor will eventually house men, and 
the third floor will house women. 
 

Wildflower Housing successfully housed our first 
resident in December of 2021 on the Veteran’s 
floor and our first three women residents in Janu-
ary 2022. We hope to have all the rooms filled by 
the end of January 2022. We have received an 
array of support from the community, including 
donations such as furniture, bedding, and appli-
ances. 
 

The goal of Wildflower Housing Program is to sup-
port the residents with intensive case manage-
ment by establishing a treatment plan so they 
have continuous stabilization.  

WHO WE ARE 
 

Chico Housing Action Team (CHAT) is a non-profit, 501(c)
(3) organization, 530-399-3965, PO Box 4868, Chico CA, 
95927, info@chicohousingactionteam.net  
Facebook Page: https://www.facebook.com/
chicohousingactionteam/ 
Website: www.chicohousingactionteam.net/  
Instagram: https://www.instagram.com/
chico_housing_action_team/ 
Twitter: https://twitter.com/ChicoHousAction 
YouTube: https://www.youtube.com/channel/
UCd_dDVqD5w2mwRfjHZub3dQ 
 

CHAT Staff & Core Volunteers 
Administration Team 
Nicole Drummond (Executive Director); Leslie Johnson 
(Assistant Director); Mark Alvidrez (Housing Coordinator); 
Maryhelen Bill (Accounting Assistant); Dijana Fazlic 
(Finance Manager); Theresa O’Connor (Communications 
Manager); Nancy Park (“Housing Action” Editor); Sheldon 
Praiser (Treasurer/Finance); Bob Trausch (Operations & 
Facilities Manager); Kathy Weeks (Food Program Coordina-
tor); Charles Withuhn (Tiny Homes Project Coordinator) 

Case Management Team 
Amber Benedict (Social Services Coordinator); Caitlin Davis
-Rivers (Redwood Housing Case Manager); Amanda Gay-
lord (HUSH Program); Izzy Lashley (Wildflower Program); 
Angel Taylor (Housing Now); Norma Wilcox (Harmony 
House / Mental Health) 

CHAMP Team 
Jennifer Haffner (CHAMP Program Administrator); 
AmyBeth Ahl-Wright (Case Manager): Jesica Giannola 
(Case Manager) 

Maintenance Team 
Dan Joseph (Warehouse Manager); Tommy Boswell 
(Maintenance Assistant); Danny Cochran (Maintenance 
Assistant) 

Contracted Videographers 
Stacey Wear & Gerard Ungerman, AKA Respectful Revolu-
tion 

Interns 
Bryan Hester, Sawyere Lamontagne 
 

CHAT Board of Directors 
Ron Aker, Lorraine Forster, Leslie Johnson (President), Dan 
Joseph, Nancy Park (Secretary), Sheldon Praiser 
(Treasurer), Bob Trausch (Vice President), Bob Van Fleet, 
Kathy Weeks, Charles Withuhn  

In mid-February, CHAT is publishing its first-ever 
Annual Report, for the fiscal year 2020-2021. The 
report includes information about CHAT’s finances, 
programs, and growth. The report serves two pur-
poses. First, it gives our supporters and potential 
supporters an overview of the organization. Sec-
ond, such a report is sometimes required as part of 
applications for grant funding. The Annual Report 
Is posted on the CHAT website at  https://
bit.ly/2021chatannualreport .If you would like a 
paper copy, please send your mailing address to us 
at info@chicohousingactionteam.net.  
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OUR MISSION STATEMENT 
Chico Housing Action Team’s mission is to 

ensure that everyone in our community has 
access to housing they truly can afford. 

(Continued from page 6) 
WILDFLOWER PROGRAM 

CHAT PUBLISHES ANNUAL REPORT  

Keep up to date with all things CHAT! To 
receive email news updates from us, 

please send your address to 
info@chicohousingactionteam.net. 
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